
 

  

  

 
Dear patient,  
Have you been given handouts from University of New Mexico Hospital or 
Clinics that are hard to understand?   
 

Fill out this form and email it (with a scanned copy of the document, if you 
can) to healthliteracy@salud.unm.edu. 
 

We thank you for your help, 
The Health Literacy Office 
 

Tell us the name of the form or handout. 

_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 
 
Tell us where you got the handout (the name of the department, 
unit, or clinic). 
 
_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 

Tell us what was hard to understand, what didn’t make sense,  
and what suggestions you have for changes. 
 
_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 

 
You can give us your name and contact information if you like. 
 
_____________________________________________________________ 

_____________________________________________________________ 
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